
 
 
 
 
Dear Valued Partner, 
 
We are excited to announce that Sandals and Beaches Resorts are gradually reopening to guests. 
We have published the scheduled re-opening dates for all Sandals Resorts which can be found 
here and Beaches Resorts scheduled reopening dates can be found here.  
 
Due to changing airline schedules and FCO travel advice relating to Covid-19, UK guests are 
expected to be able to travel to the Caribbean from August 2020, however, this may change. We 
are monitoring the situation closely and working hard to keep our valued guests updated as 
much as possible.  
 
If you have a client with a booking which is due to depart before the 31st August 2020, please 
email amendments@sandals.co.uk with the booking reference, date of departure and the client’s 
preferred new travel dates so that our team can help you amend the booking. Please note, 
blackout dates apply. We will protect the original rate paid for the accommodation in the same 
or similar room category at the same resort. Airfare and tax increases may apply for air ticket 
changes, according to the airline policy. 
 
If you have clients with bookings affected by the scheduled re-opening of Sandals and Beaches 
Resorts, our team will be in touch as soon as possible to discuss the options available. 
  
We are currently experiencing a very high volume of enquiries so please do bear with us as we 
work through bookings in departure date order. Our team will respond to your email as quickly 
as possible. If your client is are unable to amend their original holiday, our team will be able to 
discuss other options with you. 
  
Information about Sandals and Beaches Resorts’ new Platinum Protocols of Cleanliness can be 
found online here to help reassure your clients. Answers to some of the most frequently asked 
questions about Covid-19 and procedures at Sandals and Beaches Resorts can also be found 
here. 
 
Rest assured, we continue to work in line with FCO advice which may change at any time. Please 
refer to the FCO website for further information and updates on specific travel destinations. 
 
We are closely monitoring the Covid-19 situation and current policies may change or be 
withdrawn in the future.    
 
Thank you again for your help, support and understanding. 
 
Kind regards,  
 
Leah Marshall 
Director of Sales  
Unique Vacations UK Ltd.  

https://www.sandals.co.uk/grand-reopening/
http://www.beaches.co.uk/grand-reopening
mailto:amendments@sandals.co.uk
https://www.sandals.co.uk/cleanliness-protocols/
https://www.sandals.co.uk/tas/PDF/09-07-20-FAQ-B2B.pdf
https://www.gov.uk/guidance/travel-advice-novel-coronavirus

